
 

On-Demand Basis Web Maintenance 

Generally, there are TWO elements a website can be updated…  

How it works? 



Contents Functions / Features 
- Write up, articles, images, blogs, videos, 

products, services, promotion banner and etc.
- Contact form, popup windows, affiliate program, 

image slider, Facebook messenger live chat, 
WhatsApp live chat and etc.

RM100 per hour RM150 per hour

Step 1.  
Send us the request and 

discuss with us.

Step 2. 
We will review the 

request ASAP and let 
you know the TIME of 

completing the request.

Step 3. 
Work on the request.

Step 4. 
Let you review.



What included in the Web Maintenance Monthly Plans? 

Web Maintenance Monthly Plans 

**Credit Hours can use for BOTH content updates and add-on functions.

**Once credit hours finished, the normal rate will be implemented (Same as On-Demand Basis 
rate).


Uptime Monitoring Daily Backup Website Health Check
Auto check for every 5 minutes as 
to ensure minimum downtime.

Backup files keep up to 7 days. Weekly Check-up:

- Check broken link

- Check missing images

- Check any 404 not found 

page

- Check loading speeding of 

the website

Traffic Report Software Update Security Monitoring
- Track the website traffic using 

Google Analytic

- Traffic report will be given early 

of next month

Check and help to update those 
plugins in the website.

Check and monitor the security of 
the website as to ensure all the 
data in the website stay safe from 
cyber attacks.

Elements Corporate Baby Business Baby Enterprise Baby

Credit Hours 3 Hours per month 8 Hours per month 15 Hours per month

Price (RM) 450 per month 950 per month 1650 per month
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